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2. Scope
We accept submissions from financial services providers based
anywhere in the world and will recognise providers in all areas
and geographies where we have sufficient evidence to. The
categories we produce rankings for vary by market, depending
on the activities and focuses of providers and the information
available, but we always aim to be as comprehensive as
possible in our coverage.

3. Benefits
The rankings are an opportunity to gain external validation of
your businesses achievements and to benchmark your business
against peers through a trusted and independent source 
of information.

Ranked providers are positioned as leaders of excellence and
innovation within the industry and exposed to Euromoney and
Asiamoney’s audiences of leading figures at the world’s largest
and leading public and financial institutions and corporations.

4. Research Methodology
Any provider offering banking services with physical operations
in a country can participate in the research for that market’s
rankings by submitting contacts for interview, evidence to
demonstrate activity during the research period, performance
data and contact details of clients who can act as referees.

4.1. The Submission 
There are three core components that contribute to a good
category submission.

4.1.1. Your Key Stakeholders 
We ask participating financial services providers to submit the
contact details of employees who are subject matter experts in
the category being submitted for. Contact details should be
entered into relevant section of the online submission portal.

Our analysts will interview contacts as part of the research
process to discuss the submission and collect feedback on 
the market.

Wherever possible, we encourage participants to provide
contacts who are actively involved in work relevant to the
category and country in question. If we are, for example,
reviewing a bank’s investment banking offering in Spain, it is
more often most beneficial to speak with the country head
rather than a regional or global head.

4.1.2. Evidence & Data
Our ranking decisions are based on analyzing on evidence and
data (obtained through submissions, interviews and desk
research) to make as objective and comprehensive an
assessment as possible of a provider’s performance and
position in a research area within a country.

1. Introduction
Euromoney Market Leaders is a qualitative research product that provides country-level rankings that offer financial
services providers the opportunity to position themselves as industry leaders. The rankings cover eight areas, ranging from
corporate banking to CSR to diversity and inclusion and digital solutions. 

The rankings currently recognise close to 900 providers in almost 80 countries. In the 2023 edition, rankings will be created for any
country and category where we have sufficient evidence submitted to us by providers.  

Rankings are based on criteria and scoring frameworks specific to each area. The research team analyses annual submissions made by
participants, data collected through qualitative interviews, market data, and peer and client feedback, in addition to conducting desk
research, to determine a provider’s score in all relevant areas within countries it has physical operations in. 

Euromoney has been evaluating the world’s leading financial institutions through performance data, surveys, and accreditation for more
than 30 years. In 2022, almost 1500 submissions were made to the businesses’ range of accreditation programmes. 
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Evidence submitted in 2023 should have been completed
between April 2022 and March 2023 or had a substantial
amount of time and effort invested in it within that period. 

For each research area we have designed specific ranking
criteria and scoring and weighting frameworks to take into
account which elements are most fundamental to a category.
For example, financial metrics and year-on-year league table
performance have a high weighting for investment 
banking rankings. 

4.1.3. Client Referees
We ask participating providers to submit the contact details of
clients who can act as referees in relation to each category a
provider submits for. We will survey referees to collect
feedback about the providers’ businesses and the wider market.
Any client contact details supplied to Euromoney will be treated
as confidential.

5. Research Interviews
As part of our assessment process for each category a financial
services provider submits for, we interview the key internal
stakeholder(s) for the category submitted by the provider.

The interviews are an essential part of the research process.
Not only do they enable our team to add context to the
information submitted, they ensure all businesses have the
opportunity to make their case to be recognized highly, and, to
provide feedback on the rankings.

6. Submissions Process
All submissions can be made through our online portal.

Before using the portal, you will need to register and create 
an account.

Select your program, country and category 
Input the contact details of your key internal
stakeholder(s) for the category 
Upload contact details of client referees 
Upload your submission document 
Submit entry 

Quality, consistency and impact of products, services,
deals or initiatives 
Analysis of relevant quantitative metrics

Making a submission involves the following stages: 

1.
2.

3.
4.
5.

You can save your progress and return to your submission at
any time by using the 'Save + close' button.

7. Ranking Criteria & Methodology
Euromoney Market Leaders uses distinct criteria and
weightings, and scaled scoring frameworks for all areas of
research. 

Each area has up to six criteria that vary according to relevance
but all areas share fundamental criteria that are core to the
ranking analysis:

The rankings are at a country level only and are relative to the
market concerned. What this means in practice is what equates
to being a top tier bank will vary by market, depending on the
activity, performance and structure of all banks within a 
local market.

An overview of the ranking criteria for each area and an
explanation of what a good submission would contain is
available in Section 11. Research category criteria below.  We
do not publish our scoring systems, but our research team will
be happy to discuss these in greater detail on a call, which you
can arrange using the button below.
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Submission window open

Research interviews commence

Submission window closes
Submissions’ analysis commences
Client Survey live

Publish rankings:
Digital Solutions
Investment Banking

Publish rankings:
Corporate and Social Responsibility
Diversity & Inclusion
ESG
Islamic Finance

Publish rankings:
Corporate Banking

Publish rankings:
SME Banking

8. Timeline
January 2023

March 2023 

April 2023

June 2023

August 2023

September 2023

October 2023

9. Registration/ Mailing List
Register your contact details through the link below to receive
research announcements and newsletters and to gain access to
the portal through which you can submit.

Throughout the year we provide updates about the progress of
our research, including essential information such as deadlines,
research form templates and guidelines, and access to newly
published research and editorial content.

10. Enquiries
If you have any questions, please contact
marketleaders@euromoney.com

11. Research Category Criteria
In this section you can read all categories’ ranking criteria and
guidance on what makes a good submission for each area here.
You should aim to incorporate the information referenced below
in each category submission you make.

For each research area, we have designed specific criteria and
scoring and weighting frameworks to take into account which
elements are most fundamental to a category. For example,
financial metrics and year-on-year league table performance
have a high weighting for investment 
banking rankings.

What is consistently important to perform well in a ranking is
that submissions contain examples from within a research
period, whether those are initiatives, deals, or policies, that
have a provable impact.

11.1. Corporate Banking
Criteria
Corporate Banking rankings reflect the range, quality and
impact of products and services offered by financial services
providers to corporate clients. Corporate clients are defined as
entities that employ more than 250 people.

The rankings consider the financial performance of providers’
corporate businesses over time.
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Checking and savings accounts
Commercial real estate
Employer services
Equipment lending
Foreign exchange
Loans and credit
Trade finance
Treasury and cash management

Offering a range of high-quality corporate banking
products and services (higher scores will be given to
examples with a provable impact)
Closing innovative or impactful corporate banking deals
Introducing new strategies that have helped it achieve
targets 
Supporting quantitative data for (year-on year
comparisons are also helpful):

Volume and value of corporate loan portfolio
Volume and value of corporate deposits
Total number of corporate clients
New clients onboarded in research period

Low or interest-free loans to disadvantaged groups (for
example: women entrepreneurs, or people with health
conditions or impairments)

Relevant products and services include:

What makes a good submission
To be ranked well for corporate banking, a participant should
provide evidence and examples from within the research 
period of:

1.

2.
3.

4.

a.
b.
c.
d.

11.2. Corporate Social Responsibility (CSR) 
Criteria
CSR rankings reflect financial services providers’ commitment
– through establishing and promoting ethical company values –
to positively impacting employees, the environment and wider
society.

Examples of CSR initiatives, programmes or projects can
include but are not limited to:

Loan forgiveness or loan relief initiatives (for example:
Covid disaster relief measures)
Financing projects or initiatives that create economic
opportunities (for example: supporting young
entrepreneurship, funding infrastructure in a small
villages, financial literacy)
Initiatives focused on banking the unbanked, etc

A defined CSR strategy and policy or framework to ensure
the company’s values are transparent and obvious to
employees and investors
A range of initiatives, projects or programmes that have
positively impacted employees, wider society or the
environment (higher scores will be given to examples with
a provable impact) 
Details of investments made to support the provider’s CSR
strategy

Age
Gender

What makes a good submission
To be ranked well for CSR, a participant should provide
evidence and examples from within the research period of:

1.

2.

3.

11.3. Diversity and Inclusion (D&I)
Criteria
Diversity and Inclusion (D&I) rankings reflect financial
institutions’ commitment to ensuring they have diverse
employee and client bases through the introduction of policies
and practices, and investment in people and infrastructure
(digital and physical).

The rankings consider the banks’ impact over time.
Particular attention will be paid to a financial institutions’ HR
functions, such as hiring, decisions around career growth, pay
rises, and senior leadership roles, and how they enable access
to customer services, financial services, facilities, and 
digital tools.

The rankings primarily consider financial institutions’ 
approach to:
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Disability
Race and ethnicity
Sexuality
Soccial class
Religion

A defined diversity and inclusion strategy that is
transparent and obvious to employees, clients and
investors
Initiatives that demonstrate a commitment to having a
diverse workforce (higher scores will be given to examples
with a provable impact)
Initiatives that demonstrate a commitment to having a
diverse client base (higher scores will be given to
examples with a provable impact)
Initiatives that demonstrate a commitment to improving
diversity and inclusion within wider society (higher scores
will be given to examples with a provable impact)
Details of financial investments made to support the
company’s strategy

Analytics
APIs
Applications
Automation and artificial intelligence
Cloud services
CRM (customer relationship management) systems

What makes a good submission
To be ranked well for diversity and inclusion, a participating
institution should provide evidence and examples from within
the research period of:

1.

2.

3.

4.

5.

11.4. Digital Solutions
Criteria
Digital Solutions rankings reflect the range, quality and impact
of digital products and services financial intuitions provide 
to clients.

The rankings consider the banks’ impact over time.

Digital solutions can include but are not limited to:

Cryptocurrency products and services
Cyber-security
Internet of things (IoT)
Payment or trading processing
RPA

Digital products and services that have added efficiency or
improved user experience (higher scores will be given to
examples with provable impact)
Quantitative data that evidences the impact of digital
products and services, including but not limited to (year-
on year comparisons are also helpful):
Unique users/uptake of digital products
Onboarding speeds
Revenue generated by digital products and services

Collection, processing, and development of ESG data sets
Proprietary risk frameworks and their impact on decision-
making
Industry sector specific initiatives linked to ESG

What makes a good submission
To be ranked well for digital solutions, a participating
institution should provide evidence and examples from within
the research period of:

1.

2.

3.
4.
5.

11.5. Environmental, Social and Governance (ESG)
Criteria
ESG rankings reflect financial institutions that have reduced the
businesses’ negative impact on the environment and society,
and investors exposure to risk through the introduction of
robust policies and frameworks and annual reports.

The rankings consider financial institutions’ impact over time.

ESG can relate to but is not limited to a focus:

What makes a good submission
To be ranked well for ESG, a participating institution should
provide evidence and examples from within the research 
period of:
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ESG financing deals/initiatives for clients (higher scores
will be given to examples with provable impact)
ESG projects and targets achieved (higher scores will be
given to examples with provable impact)
Internal rules on clients the bank will/will not work with
Transition financing stories the bank has supported within
the country of operation
The provider’s role in setting best market practices        
 for ESG

Advisory (including financial restructuring and M&A)
Capital markets/securities
Custody services
Investment research
Sales and trading

Offering a range of high-quality investment banking
products and services (higher scores will be given to
examples with a provable impact)
Closing innovative or impactful investment banking deals
Introducing new strategies that have helped            
 achieve targets 
Supporting quantitative data (year-on-year comparisons
are also helpful):

Volume and value league performance by product
Revenue and fees

1.

2.

3.
4.

5.

11.6. Investment Banking
Criteria
Investment Banking rankings reflect the quality of advice,
transaction-execution and performance of financial institutions
in relation to capital raising, financing, M&A and restructuring.

The rankings consider financial institutions’ investment banking
performance over time. 

Investment banking products and services include:

What makes a good submission
To be ranked well for investment banking, a participating
institution should provide evidence and examples from within
the research period of:

1.

2.
3.

4.

a.
b.

Ijara (leasing)
Mudarabah (profit-sharing and loss-bearing)
Musharaka (joint venture)
Murabahah (cost-plus)
Takaful (Islamic insurance)
Wadiah (safekeeping)
Sukuk (Islamic bond)

Offering a range of high-quality products and services
[innovative examples that have had a demonstratable
impact will score higher)
Closing innovative or impactful Islamic finance deals
Introducing new strategies that have helped            
 achieve targets 
Supporting quantitative data for (year-on year
comparisons are also helpful):

Volume and value of Islamic loan portfolio
Volume and value of Islamic deposits
Shariah-compliant assets and investments
Total number of clients
New clients on-boarded in research period

11.7. Islamic Finance 
Criteria
Islamic Finance rankings reflect the range, quality and impact
of shariah-compliant products and services offered by 
financial institutions.

The rankings consider the financial performance of institutions’
Islamic finance businesses over time.

All examples and evidence made on an Islamic finance
submission should conform to shariah law principles in sharing
of profit and loss and the prohibition of the collection and
payment of interest by lenders and investors.

Islamic finance products include but are not limited to:

What makes a good submission
To be ranked well for Islamic finance, a participating institution
should provide evidence and examples from within the research
period of:

1.

2.
3.

4.

a.
b.
c.
d.
e.
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Advisory
Cash management
Financing

Offering a range of high-quality products and services
(higher scores will be given to examples with a     
 provable impact)
Closing innovative or impactful SME banking deals
Offering flexible solutions to support SMEs
Quantitative data relevant to an SME business
Supporting quantitative data for:

Volume and value of SME loan portfolio
Volume and value of SME deposits
Total number of SME clients
New SME clients onboarded in research period

8. SME (Small and Medium-sized Enterprises) Banking
Criteria
SME banking rankings reflect the range, quality and impact of
products and services offered by banks to corporate clients.
Businesses that qualify as SMEs are those employing fewer
than 250 people. 

The rankings consider the financial performance of institutions’
SME businesses over time.

The products and services offered by banks to SMES can
include but are not limited to:

What makes a good submission
To be ranked well for SME Banking, a participating institution
should provide evidence and examples from within the research
period of:

1.

2.
3.
4.
5.

a.
b.
c.
d.
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If you have any further questions,
please reach out to us at:
marketleaders@euromoney.com
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